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General information for subfloor preparation

Recommendation table for professional installation
(adhesive, primer and levelling compound)

The following recommendations comprise are offered for guidance only and governed by general
technical regulations. Specific standards and technical regulations of each country have to be
observed. The present recommendations compile the technical expertise, guidelines and experience
of the respective manufacturers of levelling compounds and adhesives for our floorings and are
offered for guidance only.
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These recommendations reflect the technical requirements of DIN 18 365 standard. Specific
standards and technical regulations of each country, where different, will need to be observed.

Notwithstanding these recommendations, when handling levelling compounds and/or adhesives
and/or other ancillary materials, while fitting Armstrong DLW floor coverings, the installer is, and
shall remain, solely responsible for adherence to and compliance with, the manufacturers'
installation guidelines, Armstrong DLW installation instructions, and where applicable,
information contained in the regulations on hazardous substances.

Neither the manufacturer/supplier of levelling compounds and/or adhesives and/or other
ancillary materials nor the manufacturer/supplier of the floor covering can influence a technically
appropriate fitting or the compliance with technical regulations of each country. Consequently,
no warranty can be or is granted regarding the quality or fithess for purpose of any given
installation, which is and shall remain the sole responsibility of the Installer.

Responsibility for the adequate condition of adhesives, process materials and floor coverings is
assumed by each manufacturer respectively involved, subject always to such materials having
been stored in accordance with relevant manufacturer’'s recommendations applicable from time
to time. In respect of any product warranty, also refer to applicable contractual agreements
concluded with the supplier in addition to the General Terms of Delivery and Payment.

Usage The recommendations provided by the adhesive manufacturers are generally intended
for standard sub floors. Particular surfaces may be subject to different recommendationsrequire
different serrations. In any event, installers must comply with the manufacturers'
recommendations.

If any question arises concerning applicability of a given product, an installer should contact the
relevant manufacturer direct.

These recommendations are not binding and are subject to the reservation that they are

expressly confirmed in writing by the manufacturers of the relevant products listed here for each
for any given project involved.
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